Havahart

Cariegy Coneral for Pets and Wildlife

| 5165 Bark Stop Collar
Training Guide & Owner’s Manual
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OPERATING INSTRUCTIONS

5
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BEFORE YOU BEGIN...

INTRODUCTION

Take time to read these instructions and view the enclosed DVD. Dogs bark for mary
reasans. They may be anroyed by a nearby animal, they may join in with cther dogs who
are barking, or thay may simply want your attention. To condition your dog to stop excassive
barking, you need to reducs or eliminate the stimuli causing this behavior. This is why we
have created the Havahart® Bark Stop Collar. Tha collar sdministars an initial low leval
slimulug on the first bark. If barking continues, tha unit wil daliver comactive stimulation at
the level you heve selected. By satting the appropriate level of comaction. this negative
reinforcamant will cormect and control nuisancs barking.

EXPECTATIONS

The Havahart® Bark Stop Collar effectivaly and safaly uses electic stimulus to halp train
your dog. The first fime your dog recsives a cormaction, normeal reactions may be surpriza,
yalping, or jumping. Thess ractions will decrease as he becomes accustomed to the collar,
Yo should notica improvemants in your dog's barking during the first week of fraining. Once
your dog s frained, continue to place the collar on your dog to help control barking in thoss
skuations whera barking is unaccaptable,

MOTE: This Bark Stop Caollar is powsrad by a NiMH (nickal matal hydride) battery. This high
quality type of battary does not cuffer any memony loss after repeated recharges. It wil take a
full charge evary tima you rechangs it fortwo hours, You can expect a battary of thiz type and
quality to last many years undar normal wss, In addition under normal use conditions you can
expect tha battary to hold a charge for many days. I is recommended however that you keep
the bettany fully charged by keaping it onthe chager whanaver it iz not in uss, This assuraes
peak oparation,

The Havahare Bark Stop Collar comas ready to use, preset at Lavel 1 from the factory.

SAFETY PRECAUTIONS
To protect your dog and yourself, please obsarve the following precautions:
= Onily uga the Havahart® Bark Stop Collar on haalthy dogs, Congsult your vatarinarian
before using the collar if your dog has healtth profdems,
= Check collar fit weskly for ightness to ansure most effactive usa,

= Check dog daily for skin imitation, and never kave collar on for mora than 12 hours at
ane tirme. Always clean the probes and area around the probas onthe dog.



= Bafore you lagve your dog alomes with the collar on, ba sume be is usad to the coraction
and that he does not ovarmeact.

= Always ues the lowead stimulation possible to train your dog. On emall doge (leas than
10 bs.) use Lavel 1.

= Ty angura your dog aseaciates the cormection with hiz barking and not with anathear
animal or wman, be sure he is not responding to another animal o human the first
3to 5 times the dog recaives the corraction. An eamplke of a good first situation in
which your dog shoukd receive the cormection iz in regponss 1o a doorbell.

A. CONTENTS OF THE HAVAHART® BEARK STOP COLLAR

1. Watarproof Collar Receaivar

2, Stimulation Probes — (2) sata: (2) short probas for short-haired dogg (included on collar)
and (2) kng probes for dogs with longer or thicker coate, The short gtimulation probes
90311_9 instaled on the recaiver from the factory. The long probes ane supplied separataly
in this cartan,

3, Battary Chamger — Plug into any standard household cutlst when the collar needs 1o be
charged.

4, Vibration Probe - (2) probas: (1) for short-baired doge (included on collar), (1) for
long-haired dogs. The short vibration probs comes irstalled on the receivar from the
factory. Tha long probs i supplied separataly in this carton,

5. Training DVD

B. FEATURES

1. Responds only to noise and vibration from your dog's bark.

2. 10 Lavele of Comrection — Comes Ready to Use, Preset at Level 1

3, High Quality Rechargeabla MikH Battenes

4. LED light cn the recsiver indicatas kow battary and level of comection salectsd.
5. LIL Listed Componants Includad

C. OPERATION OF UNIT

1. Introducing the Collar: Bafore you bagin o train with the Havahart® Bark Stop Callar,
yiou should firgt accustomn your dod to a deactivatad systam. Placs the propary fittad
collar (see Section C, point 5 on page 4 of this manual) on the with the collar inthe
OFF moda. Allow your pet towear T confinuousty for a minimum of two separate but
back to back 12-hour seasions (over the courze of two daye). Allowing this adjustmant
pericd will deliver bettar leaming as your pst wil not become collar-wise, A collar-wises
pet lesams quickly that it only has to change its behavior whan the collar is on its neck.



2. Charging the Caollar:
Initial Charge: Charge the unit before use of the product. Iniial charge wil taks

up o 10 hours and all subsequant charges shoulkd take two hours to complataly charge
thie battary,

Subsaquent Charges: Changa the unit amtime the LED mpidy Hinks red. Rapid blinking
ocours in a pattern of two quick blinks, 2 fve second pause, followesd by two quick
blinks and so on. Subsequeant -cha:gas should taks two hours to completaly chame the
battary On a charged unit, the LED will Bink red at an interval of one time every
three seconds.

3. (A} To Turm Unit ON, use a small pointed ftem, like a pin or the end of a paper clip,
to dapress the operational button, Button is kcated at end of unit and is slightly inset.
Deprazs button and hold for about five seconds, Sclid red LED light a rz, goas off,
Hirks one time, and then solid red LED lights again. Release bution. Unk buzzes.
LInit is now O

{B) To Turn Unit OFF, uss a small rounded tip pointed item, like @ Ealpoint pen, 1o
doepress the oparational button. Prass the button and hold it deprasssd. Tha LED will
blink once and go off. Continue to hold the operational button depressad for five
sacionds, thare will b= a short LED blink and then the LED comes on and stays an.
Af that time reksaca the button, the recaiver will emit 2 buzzing sound and tha LED
will go out. The colaris now in the OFF moda.

LED
ON/OFF MODE SWITCH STIMULATION
PROEES
CHARGER RECEPTACLE VIBRATION PROBE

4. Satting Stimulation Levels:
Remeambser, your collar is preset to Level 1 from the factory. When using the Bark

Stop Collar on a dog for the first time, start at Leval 1 and changes the level as needad
uritil the dog responds appropristaky.

To change factory satting: With tha collar intha ON mode use a emall rounded tip
pointed item, like a ballpoint pen, to depress the button. The LED will come on, release
the button and then immediataly press the button again the number of imas aqual to
the level at which you want to eet the collar. The will light each tima you prass the
button. Continue to obesmve the LED. After two seconds the LED will come on, go off
and then blink rapidly the rumbsr of times that represent the level it i now set at. The
LED wil go off and then it will rapeat the cycla coming on, going off and than rapidy
blinking the number of timas that represent the leval & ks now et at. This confirms that
your instructions heve besn recaivad. The LED will now revert to sigraling battery
moda by blinking once every thres seconds F it i fully charged. The imulation leval
satting ks retained in memory and will stay in place whether the collar is ON or OFF.

a Contirued on page 4,



This getting of the stimulation level is quite simple oncs you are used to it Az an
ecxample, it you wanted to change from the preset factory Lewal 1 and go to Leval 2 you
would begin by making surna the recsiver iz in tha ON mode, Tha LED blinks once
evary three seconds in the ON mode indicating the battery has a good charge. Start by
daepressing the button, The LED will come on, mlease the button and then immediataly
press the button again three times watching that the LED blinks each time you prass
the button. You ame done. Continue fo obsave the LED 1o confirm that you have sat it
at Leval 2, After two seconds the LED will come on, go off and then Blink rapidy thres
times, The LED will go off and than it will repeat the cycla coming on, going off and
tI'eLrérae?idhr Hirking again three fimes. This confirmes that you heve set the collar

to Level 2

. Fitting the Collar: Llsa the short probes for short-haired dogs and long probes for
thick or kang-hairad bresck, Position the collar high up on the neck of your pst
urdarnaath the chin, with all thres probes facing upward touching the pats skin, Maks
sura all probeg, including the vibration probs, maintain contact with the skin, Adjust
collar to fit srug but net tight. You should be able to elide one finger batwesn the pat's
coat ard the bark collar, The comect fi i vary important becauss most training failurss
ara caussd by the probes not rrraldr? direct contact with the kin. Remaoa collar, trim
ez, and malt end uzing a small flame to prevent frayving. Remamber, for growing
doge, check collar size weskly and adjust when necsssary. Alow ancugh rylon for
the collar to grow with your dog. Never leave the collar on for more than 12
consacutive hours a day.

Tightening Probes: Always tighten stimulation probes with rublsr washer beatwaen
probss and strap, Hand tightan as far & you can. If nesded. use pliers or wrench to go
o turn further. Do not over tightan. The vibration probe should ba installad by Fand.
Always use rubber insulators to keap probes tight and provide insulation during damp
conditions. The rubber insulators are necessary to maintain the watarproofing.

D. TROUBLESHOOTING

Contact Woodstream Customar Cara at 1-800-200-1818 ext 450 batwesan 2-5 EST Monday
through Fricky to requast acsistance.

* If you are unable to fum the collar on after the proper amount of charge time has bean
alkwed to chame the battery call Waoodstraam at the above nurmber,

= lf tha colar appears to ke working but not delivering a comection to your pet. chack the
fit of the collar and kength of the probes, (see saction “Fitting the Collar) Ramember all
of the probes nead 1o b in comtact with the pet's ekin to deliver cormaction,

= I wou are having difficulty ssiting a desired cormection leval that you want turn the
collar off. Reread the antire ssction on Setting Stimulation Levels, Turn the collar on and
gtart fresh. I this still doss not work call Weodstream at the above number and
a Customer Care representative will work directhy with you.

* If tha colar appsars to ke comecting your dog inappropristaely whan it B not barking
imimadiataly remove the collar and call Woodstreamn at the above nurmbsr,

E. TOOLS REQUIRED
= Pliars or wrench for chianging stimulstion probes
= Scigeors to cut collar
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o For more information go to: www.havahart.com or call 1 (800) 800-1819.



LIMITED LIFETIME WARRANTY
Woodetresm wamants that this product wil ks free from defects in material and workmanehip under
narmel uge for 1 year frem the date of crigngl consumer purchess,

Within 30 days of the ariginal consumer purchase, this product iz coverad by Waodetream's 530-day
mianey back guarantes, I you are not eatishied with the performance of this produck, you meay rsturn it with
the crigind racaipt to the placs of purchass for a full refund.

After 30 days and during the initial 12 month period Woodstream will, at our eption, repair or
replace the defective partis) for & §15 processing fee. Shipping costs to our facility are not
covered by the Warranty. & copy of the original receipt showing the place and date of purchase
must accompany the returned itemn. Please contact Woodstream for a Return Authorization
Number (RGA), B00-800-1819, b=fore retumning the product to Woodstream. Products without an
RGA number will be refused.

After one year from the date of the original consumer purchass, & proraked schadule is available to
provide additicnal coverage. For information regarding this schedule please contact our Consumer Cars
Department at 800-500-1519,

Lize the following address when retuming product via UPS o UL 5. mail:
WOODSTREAM CORPORATION
&8 NORTH LOGLUIST 5T.
LITITZ, P4 17543

ATTH: COMSUMER GARE DEPARTMENT
RGA#

This Limited Lifetime Warranty is offered only to the original censumer purchaser. Thie Limited
Lifstime Warranty is subjact to the cordition that any coversd defect occurs under normal conditions of
us= ard maintenance and that Waocdetraam racaives prompt written notice of the discovery of the dafect
within the Limited Lifetime Warranty period. It dose not apply 1o damage or failurse that reeult from
phyeical abuge o misuse of the product The Limited Lifstime Warranty is woid if any attempts are mads
to aler ar repar the product prior & rstuming itk our faclity within the Limikd Lifetime Warranty period.
Thie Limitad Lifetime Warranty does not cover ket parke, broken probe stude or iteme displaying excassive
weaar, Wine that has besn removed from the spool ard for placed in the ground and flags that ars
musbad or have been used are examples of items displaying sxceesive wear,

EXCEPT AS SPECIFICALLY SET FORTH HEREIM, THERE ARE MO WARRANTIES, REPRESENTA-
TICHS, PROMISES OR ASSURANCES BY WOODSTREAM. EITHER EXPRESSED OR IMPLIED,
WHETHER BY LA, CUSTOM, PREVICUS TRANSACTION OR OTHERWISE, INCLUDING WITHOUT
LIMITATION, WARRANTIES R MERCHANTABILITY ©OR FITMESS FOR A PARTICULAR PURPOSE
WITH REGARD TO THE PRODUCT, WOODSTREAM'S LIARIUTY 18 SOLELY AS STATED HEREIM
AND NO OTHER LIABILITY SHALL EXIST, WHETHER BY NEGLIGENCE, STRICT LIABIUTY, TORT
OR ANY OTHER GAUSE OR AGTION, ALL UARILITIES FOR WOODSTREAM STATED HEREIN ARE
THE SOLE AND EXCLUSIVE REMEDIES CF THE CRIGINAL COMSUMER PURCHASER. IN NO
EVEMT SHALLWOCLSTREAM EE LIABLE FOR ANY COMSEQUENTIAL OR INCIDENTAL DAMAGES,
QR ANY OTHER TYPE OF DAMAGE WHICH MAY BE CAUSED IN WHOLE OR IN PART BY ANY
FAILURE, DEFECT OF PROBLEM OF THE PRODUCT.

Thie preduct is not a substiiute for tradiional cbedience raining. Woodstream dose not guarantes
the effectiveness of this product dus to variances in canine persanality, termperament and influences
oukeide of Weodstream's confral,

Some states da not alow the exclugion or limitation of conssquential damages, s the above limitation or
exchugion may not apply in all inetancee.
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